


Region

Greater Brisbane

Greater Brisbane

Interstate — ACT

Number of
Participants

10

5

4

Question Asked

What would it take to
create a thriving
community driven
disability service system
that meets the needs of all
people with a disability in
Queensland?

What would it take to
create a thriving
community driven
disability service system
that meets the needs of all
people with a disability in
Queensland?

What would it take to
create a thriving
community driven
disability service system
that meets the needs of all
people with a disability in
Queensland?

Comments

This is bigger than disability. It's about the community and all services
that provide support to people and being part of own community. Making
an impact upon the community and share in the strength. This begins
with the simple act of asking your community for something and often
they step forward and make it happen.

Relationships and connections and the ‘movement’ - these connections
create a community thing. People are looking for human interactions.
We need to give people the opportunity to come together to make the
connections and develop their strengths. Coming together reawakens the
passion.

Community driven disability service system is here. We need to move it
from US and THEM and make it UNITY. Take responsibility for the
barriers - all put up individually. Sharing.

People with a disability to be seen as a ‘typical’ member of the community
— respected and valued.

Life control and choices to be in the hands of the individual.

‘Differences’ is not synonymous with an expectation of limitations.

People thinking ‘big’ about difference.

Flexible responses for families and carers to access services at times of
greatest need. More dollars not necessarily the answer, just more
flexibility.

Education about disability in wider community and the challenges of
carers.

Flexibility — service system to respond to changing needs and to be family
focused.
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Region

Wide Bay/Burnett

Sunshine Coast

Wide Bay/Burnett

Number of
Participants

12

11

31

Question Asked

What would it take to
create a thriving
community driven
disability service system
that meets the needs of all
people with a disability in
Queensland?

What would it take to
create a thriving
community driven
disability service system
that meets the needs of all
people with a disability in
Queensland?

What do we need to do to
begin to build a local
community driven
disability service system
that meets the needs of all
people with a disability?

Comments

More decentralization - localized solutions to funding
Support to service providers so that cultural issues are addressed.
Support to Elders and service providers around governance.

Government listening when given feedback on this question
Networks need to be creative in seeking representation to government on
the feedback of this question.

That we need to carry out an accurate audit of the region to identify those
areas which have true disability access. This will also allow the region to
develop facilities to ensure equitable access, not just ramps and lifts.

A two pronged strategy used. Firstly, an awareness program will be used
to enhance community understanding about the needs and ambitions of
people with a disability. This will focus on the need for the community to
look at disabilities from a rights based perspective rather than a welfare
model. And secondly, an action plan developed over the coming three
months to implement all actions identified through the regional disability
forums held earlier in the year.

An approach made to a number of organizations such as IGA
Supermarkets to begin a conversation on developing a ‘tick’ of approval
for businesses that are disability friendly. This could work like the heart
friendly tick.
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Region

Number of
Participants

Mackay/Whitsunday 4

Greater Brisbane

Greater Brisbane

6

8

Question Asked

What would it take to
create a thriving
community driven
disability service system
that meets the needs of all
people with a disability in
Queensland?

What would it take to
create a thriving
community driven
disability service system
that meets the needs of all
people with a disability in
Queensland?

What would it take to
create a thriving
community driven
disability service system
that meets the needs of all
people with a disability in
Queensland?

Comments

Increase GST to 11% and use the extra 1% on disability to provide a
safe, active and accessible community — a community in which people
with a disability can participate.

Raise community awareness of people with a disability, including equal
life values, for example, recently there was a story in the local paper that
three athletes were travelling to compete in the same games, two didn’t
have disabilities and the other did. The two that were without disability
were given more story lines than the athlete with disability who had about
2 lines.

If it's going to be driven by the community, the power needs to be handed
to the community — often people’s families and friends - to drive and direct
services and the responsibilities. Understanding that strong relationships,
love, protect and sustain people. Name community for what it is, not a
general, broad thing, starting from the people who have a heart
connection.

Decision making close to the person, prompt, right relationship to person.
Safeguards. A relational system in place so people aren'’t reliant on a
system rather than a set of relationships. Fostering of natural
relationships.

Resourcing people to think through the big issues: people with disability,
families who are there for the long term, support workers.

Service providers to work more collaboratively in local regions

Work towards changing the perception of being insular to being inclusive
Community contribution within sector and at regions and individual
service provider level

Connection with local business

Connection with community

Individuals having the right to remain in their local community and receive
appropriate support

Improved public perception
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Region

Greater Brisbane

Greater Brisbane

Greater Brisbane

Number of
Participants

8

8

8

Question Asked

What are we prepared to
give, or give up, to create
a disability service
system that meets the
needs of all people with a
disability in Queensland?

What needs to shift in our
thinking around how we
deliver services,
individually or
collectively, to create a
disability service system
that meets the needs of all
people with a disability in
Queensland

What are we prepared to
try/explore further to
create a disability service
system that meets the
needs of all people with a
disability in Queensland?

Comments

Acknowledgement of community groups/commerce for contribution to the
disability sector

Local area groups and places of business to be recognised in local media
releases

Improve relationships and partnerships within the sector

Services need to emphasize the value of the disability sector as a whole
which will increase the way in which communities value the people who
receive support.

Think in a broad sense about the choices and opportunities that exist in
the broader community

Be bold in celebrating achievements of people with a disability in our local
area.

Remove the title “special school’

Establish a ‘one stop shop’ which provides information, support and
guidance to local residents. This would provide a coordinated approach
to finding the right service and the most appropriate service provider
Enlist high profile individuals from the local community to raise the profile
of disability.
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Region

Greater Brisbane

Greater Brisbane

Greater Brisbane

Number of
Participants

6

6

6

Question Asked

What would it take to
create a thriving
community driven
disability service system
that meets the needs of all
people with a disability in
Queensland?

What would it take to
create a thriving
community driven
disability service system
that meets the needs of all
people with a disability in
Queensland?

What are we prepared to
give, or give up, to create
a disability service
system that meets the
needs of all people with a
disability in Queensland?

Comments

Change the font:
o0 From System = 70pt - People with disability = .7 pt
0 To: People = 70pt — System = .7pt
Industry restructure on basis of
o Trust
o0 Flexibility of funding
0 Retraining of staff at all levels
0 Move control back to people with disability
0 Input of support workers
Place based sharing of resources — human, facilities, intellectual,
equipment, transport, training.
Develop workplace conversations that are beneficial not adversarial.

Shift to responsive community rather than responsive service system
Commitment to innovation without attachment to outcome demonstrating
evidence based policy

Poverty mentality that puts people in competition

Mistrust of families and people with a disability as stewards of public
dollars

Polarisation — loosen tight grip on our theoretical frameworks, that is, hold
lightly rather than dogmatically

Fear / risk aversion
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Number of

Region Participants Question Asked
What would it take to
create a thriving
community driven

Mac;kay/ disability service system

Whitsunday

that meets the needs of all
people with a disability in
Queensland?

Comments

The participants in this group all agreed that it would be great to open
these conversations to the wider community, and identified a range of
people who could and should be invited into the conversation. Each of
the 15 participants agreed that if a conversation of this magnitude was to
eventuate that they would be willing to be host at a table.

Other key reflections from the event:

When the conversation matters, people will remain engaged.

If people are free to contribute their thoughts and ideas, they will remain
engaged.

If people are listened to and heard, they will stay engaged.

Want more educational support — basic reading, writing and math
Education needs to be more individualized, practical and realistic
Education system to have access to resources for adolescents who may
develop at a slower rate than the present accepted age ‘norms’ —to be
able to access resources beyond the stereotypical age — kids turning 18
may just be ready to blossom, development occurs at a later and slower
rate to the norm — this should be recognised

TAFE is focused on ‘competency based’ training and courses — this is not
always appropriate — people with disability need more time and support —
may need years to achieve the requirements of a simple course-
incorporate basic learning/life skills

Primary school system / special education units focus on a key person
having the teaching role — children develop rapport and security.
However, high school then offers numerous changes of teachers and
classes — this can be very inconsistent, fragmented and disruptive for
people with disability

Many people with disability rely on routine, consistency and continuity—
families also would prefer this consistency for their liaising

Need more provision of speech therapy — improving communication
devices and supports

Appropriate training for teachers at university level
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Region

Number of
Participants

Question Asked

Comments

Physical access is a nightmare!

Need to initiate an Access Committee in all regions with representatives
from Council and community

Accountability for compliance regarding the building standards. For
example, in Bowen - there are major issues with all roadways, footpaths
(if they exist), building entrances and doorways

Funding grants to make improvements for accessibility for smaller
businesses and services who cannot afford to make the changes.

As part of a disability promotion/education plan, have people with
disability on video as a way of demonstrating how difficult their everyday
life is

Need effective implementation and monitoring of programs, not to
constantly re-invent the wheel

Local advocacy — acceptance from the State and Commonwealth
governments to respect the role and knowledge local services and
agencies provide, and to value their experiences. There needs to be
local input into system development

Need to have bureaucrats LISTEN to people on the ground — stop the
TOKENISM (personal opinion)

Improve the Patient Transport Service system — complex paper trail and
often very difficult and demanding to complete. Problems may include
forgetting to take form to an out of town appointment, forgetting to get the
doctor to sign during an appointment.

Perhaps a travelling road show of services and specialists visit region,
diminishing the need for locals to go out of town

Sometimes a person travels all the way to Townsville to see a specialist
for ten minutes, or is expected to be in Townsville for an appointment at
0800. There is a danger of travelling at this time of morning, and there is
no public transport available to the hospital.

Family support for people with disability

Funding service providers to share/access and utilise specialist skills &
opportunities (eg; training) in order to improve & tailor specific services
Attract key people within your community to support people with disability
to realise their potential (achieve their dreams)

Need to promote understanding and acceptance of people with disability
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Number of

Region Participants

Question Asked

What would it take to
create a thriving
community driven
Mackay/Whitsunday 14 disability service system
that meets the needs of all
people with a disability in
Queensland?

Comments

in the community

We need to work towards educating generation after generation in the
hope of getting a societal change

Move away from FEAR and PITY and “IT WON'T HAPPEN TO ME” or “I
DON'T WANT TO KNOW”. There could be a targeted series of television
advertisements to help break down these attitudes.

We are a small rural/remote community - encourage collaboration and
share resources for the benefit of your client

Arrange ‘fun days’ with kids and people with disability to continue to
promote the inclusion and integration

Need to make changes to community attitudes

Improve services

Promote best practice

RESPECT and VALUE people with disability

Recognition and acknowledgement of people with disability

Personal and professional commitment to raise awareness

The need to build networks and share resources ( including staff)

Key decision making roles and positions for people with disability
Better understanding of what is needed, includes government

Funding - more and better use.

Making disability a priority — changing the focus

Leadership development for people with a disability to fill positions
Sticking to models that work rather than reinventing.

Greater focus on disability — more accountability

All community stand up and be more accountable

Equal, access — rural communities

Good regional data — statistical data that shows the true and current
need.

Educate from an early age, to enable a better understanding of disability
and people with a disability.

Create a movement similar to the women’s movement to raise the profile
of people with a disability. No tokenism.

Deal with all levels — change needs to take place at all levels

Grass roots action — the voice of many to the government.
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Number of

Region Participants

Question Asked

What would it take to
create a thriving
community driven
disability service system
that meets the needs of all
people with a disability in
Queensland?

Greater Brisbane

Comments

System similar to UK where government funded organisations and
businesses have the funding withdrawn if they do not have disability
accessible buildings and services.

Inclusion for all at all levels.

Accessible community

Greater understanding for the community of what is available to them if
they have a disability or care for a person with a disability
Collaborative communication across the sector at all levels

How can a community “drive” if they don’t know what'’s available

The importance of the “community” — educating the broader community
Educating families — enabling them to find what they need
Empowerment

Hard statistics

Education in schools about different cultures, e.g., Aboriginal and Torres
Strait Islander, is an opportunity that is not being addressed by the
education system and to involve the whole community e.g., neighbour
watch, churches. With a better understanding, issues like inclusion and
access will be met for people with disability. Some people with disability
can speak and be heard but others cannot.

It is important that the system has a way of making sure that everyone is
being heard and has the opportunity to develop those skills to speak or
have their ways of communication understood.

What would it look like to have a system that works?

Practical level — no-one would have to worry about getting out of bed in
the morning — the service systems would be accessible and adequate - a
system that fits into the lives and needs of people with disability — not the
reverse. Flexibility currently gets driven out. People with disability often
need to be in crisis before services are offered. People with disability
having choice about which services they access as this can have a
different outcome for them.

14 National Disability Services Queensland: ‘Conversations that Matter’ 3" December 2008



Region

Greater Brisbane

Greater Brisbane

Number of
Participants

Question Asked

What needs to shift in our
thinking around how we
deliver services,
individually or
collectively, to create a
disability service system
that meets the needs of all
people with a disability in
Queensland?

What are we prepared to
try/explore further to
create a disability service
system that meets the
needs of all people with a
disability in Queensland?

Comments

System needs to move from a system of crisis to a system of
rights/entitlement — it is the right of a person with disability to have their
needs met.

Need to acknowledge the experience of people with disability and what
they can offer other people with disability

People with disability need to speak up about their lives now and also
their past experiences in institutions. Also very important to stay
connected with other groups and individuals in the community.

Need to look at another source of funding — people with disability living in
remote or regional areas are seeing the services diminish rapidly. This is
another reason to get the community involved and sometimes look
outside the usual people who might be able to assist. People with
disability need to reach out to others in their community and become
known — if the community knows the people with disability, they get to
know the needs. It's not just about having a structured service system,
it's also having that informal system, people who know you and love you.
Community education where people don’'t need formal education before
they can provide assistance/relationship to people with disability.

Groups already exist, for example, Lions — who open up awareness about
the needs of people with disability that is away from a government into a
community driven awareness. Outcome would be that people do not feel
sorry for people with disability — and that people with disability could show
what they can contribute and give back to the whole community.

People with disability becoming more involved in their local community
and then in return the community will learn about their needs.

Diversity of needs is something that needs to be looked into. Concerns
about people who are not cared for and have no one to lobby for them.
Disability Services Act 2006

UN convention on the rights of people with disability

Get out and write the plan yourself so that money goes into services — get
as many people as possible involved

Disability Services Queensland is run by people who may be well
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Number of

Region Participants

Question Asked

What are we prepared to
give, or give up, to create
a disability service
system that meets the
needs of all people with a
disability in Queensland?

Greater Brisbane

Comments

meaning, but have no understanding or knowledge of history. There is a
need to make sure people working in disability have lived experience or
knowledge of disability and why the system needs to change.

Make sure that we don’'t focus on small issues or the same old

issues

Break down the stereotypical —education through imagery

People with disability should come up with solutions and give
suggestions to help resolve issues and get out there — be
noticed

Disability Services Queensland doesn’'t have the answers and
therefore must find it difficult to assist people with disability.

Self directed taxes - 50% of tax goes the usual way and then the other
50% goes to a system of your choice — but the system needs to be fixed
first

More accessibility on transport.

People with disability need to be prepared to give their time, awareness
and personal commitment to the community and participate in community
education.

People with disability need to take a step forward — education, awareness
and solutions on how to overcome things that confront people with
disability in everyday life that is, accessibility in the local shops. People
with disability need to speak out clearly and in some cases, give the
solutions.

Give up the notion that everything is quantified — a certain amount of
hours. It is more about what this person needs and what the next person
needs. Over-organisation of the system — that is, times are set and can’t
be changed or made to fit the individual.

People with disability feel so disempowered that the thought of choosing
their own service system is very overwhelming and sometimes they feel it
is not within their ability. Self funded is very complex and difficult.

Criteria sometimes difficult to substantiate and out of the reach of people
with disability that is, in the case of Aboriginal people - ownership of land
and questions about their values in society and how they can contribute in
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Number of

Region Participants

Question Asked

What would it take to
create a thriving
community driven
disability service system
that meets the needs of all
people with a disability in
Queensland?

Wide Bay/ Burnett

Comments

the community

People with disability given able to choose their service providers.
Currently in practice, it is very difficult for people with disability to move
from one service to another — this is mostly based on fear and what might
result from the move.

System of the future — school education

More access to the minister and other politicians as they are mostly
unavailable now and subordinates are sent to talk to the people with
disability

People with disability need to speak out about good things that are
happening — look out for services that are outside the disability area or
strive to become more independent.

Stereotypical imagery needs to be challenged — education is the way
forward and from that a greater acceptance will come. Media, television
and in all aspects of communication to include and accept people with a
disability.

People with disabilities having a belief in being able to doing and
achieving things.

Importance of social interactions

Being safe in community

Transport

Meaningful dialogue between individuals and services ie. forums
Tapping into skills of retirees — life experience — networks (utilize as
volunteers)

Meeting individual needs

Building positive networks/partnerships with other services and
professionals

Having own home - lifestyle accommodation choice not clustering or
grouping to suit funding body

Advocacy

Enhance informal supports, for example, local sporting organizations,
religious groups, volunteer organisations such as RSPCA, Meals on
Wheels, community groups
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Number of

Region Participants

Question Asked Comments

e Collective and connective action to inform government

e Consider barriers around accessing range of services and supports to
allow diversity and flexibility around supports for example, funded
packages exclusively to one service
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