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What is the ACROD Quality Update?

The ACROD Quality Update is a monthly publication for Disability Service Providers
providing the latest information about the Disability Sector Quality System and the

activities of the ACROD Quality Project Team.

Standards Driven Policy
Review

The ACROD Quality Project Team
have developed a Standards Based
Policy Review workshop as the next
step in assisting services to start to
implement the Disability Sector Quality
System.

We are offering this workshop to
services that are keen to move forward
with implementing the system. A full
range of stakeholders are sought to
participate, including consumers,
support staff, board members, family
reps and management. There are two
options for delivery of the workshop
content:

An ACROD Project Officer can
facilitate a workshop for your
organisation, or,

We can facilitate a “train the
trainer” style workshop for a
network of organisations.

If you would like to know more about
your training options visit us at
www.acrodgldquality.net or call us on
(07) 3366 4366.

ACROD Quality Project Website

On Monday the 11th of October the
ACROD Quality Team Website went
live on the internet. The site offers a
range of resources, news updates and
other information relating directly to the
Disability Sector Quality System and its
implementation.

Full access will be available to those
who register for a user name and
password. Registration is totally free
and is easily achieved through the
website itself. Each organisation will be
eligible for one user name.

All you need to do to access the site is
go to: www.acrodgldquality.net.

What's the ACROD team up to?

The ACROD Quality Project Team has
been actively engaging services
throughout the state with workshops,
network meetings and in seeking
feedback from the Awareness Raising
Workshops. If you have any particular
requests or suggestions please don't
hesitate to give us a call on 3366 4366.

The ACROD Quality Update is produced by the ACROD Quality Project Team and is available on
line with other related documents, fact sheets and further information on the Disability Sector
Quality System at www.acrodgldquality.net or by contacting (07) 3366 4366.
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Who is JAS-ANZ ?

JAS-ANZ is the Joint Accreditation
System of Australia & New Zealand.

JAS-ANZ is a not for profit, self funding
international organisation established
under a Treaty between the
Governments of Australia and New
Zealand. JAS-ANZ acts as the
accreditation body in both Australia and
New Zealand for certification of
management systems, products and
personnel. On 28 March 1996 a
regulation was made under the
Australian International Organizations
(Privileges and Immunities) Act 1963
declaring JAS-ANZ to be an
international organisation to which the
Act applies. New Regulations re-
affirming JAS-ANZ® status were made
on 18 June 1998.

JAS-ANZ operations are overseen by a
Governing Board comprising ten
members, six of whom are appointed
by the Australian Government, and
three by the New Zealand Government.
The Executive Director of JAS-ANZ is
the tenth member. The Technical
Advisory Council and the Accreditation
Review Board allow JAS-ANZ to bring
technical expertise and stakeholder
involvement to the development of
accreditation programmes and the
accreditation decision respectively.

Certification vs Accreditation?

Certification refers to the issuing of a
certificate by an independent, external
body (auditing body) that has audited
an organisation’s quality system and
has verified that it conforms to the
requirements specified in the standard.
Certification is said, at times, to give
greater credibility to an organisation.

Accreditation on the other hand refers
to the formal recognition by a
specialised body, known as an
accreditation body (in this case JAS-
ANZ), that a certification body is
competent to carry out certification in
specified business sectors. It is like
certification of the certification body.

Therefore it is inaccurate to state that
an organisation has been accredited,
unless it is a Certification body that
conducts the auditing process and has
undergone its own accreditation
process.

Did you know?

All organisations need to be certified by
June 2008 if they are to continue
receive funding from DSQ.

DSQS Resource Manual

Disability Services Queensland is set to
launch the DSQS Resource Guide in
mid to late November.

The launch will be facilitated by DSQ
representatives at local network
functions. An ACROD Project Officer
will also be present to update services
on our activities.

To see when we will be in your area
visit www.acrodgldquality.net
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