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ACROD partnership with DSQ 
 
The implementation of the new 
Disability Sector Quality System is 
providing a welcome opportunity for 
ACROD to work in partnership with 
DSQ in supporting service providers.  
 
Under contract to DSQ, ACROD 
delivered awareness raising workshops 
to over 900 people across the state 
during June and July, ensuring that 
every organisation received an 
overview of the new system and 
information to share with their various 
stakeholders.   
 
ACROD has subsequently received a 
non-recurrent DSQ grant to continue 
that support.  While independent of 
DSQ, we will be working in alignment 
with the DSQ quality team and the 
Community Resource Officer network 
to respond to the needs of services as 
they arise. To find out more about how 
to access support from the team see 
page two of this Quality update. 

 

The ACROD Quality Update is produced by the ACROD Quality Project Team  and is available on 
line with other related documents, fact sheets and further information on the Disability Sector 

Quality System at www.acrodqldquality.net or by contacting (07) 3366 4366. 

 

DSQ’s Readiness Reckoner 
 

All services should now have received 
their Readiness Reckoner from 
Disability Services Queensland.  
 
Services are asked to have this 
completed and by the 15th of 
December, 2004. Once completed the 
Readiness Reckoner should be 
returned to your local Community 
Resource Officer (CRO). 
 
The document is designed to assist 
DSQ in developing an overview of 
when services may be ready to 
undergo certification. This information 
is required to plan the rollout of both 
financial and other supports. 
 
Peter Binyon, from DSQ’s Quality 
Team, states “if services are spending 
longer than 20 – 30 minutes completing 
the form, they are probably investing 
too much time. It really is a snapshot of 
where services see themselves right 
now.”      
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What is the ACROD Quality Update? 
 

The ACROD Quality Update is a monthly publication for Disability Service Providers 
providing the latest information about the Disability Sector Quality System and the 

activities of the ACROD Quality Project Team. 

 

 

Did you know? 
 

That the community services and health industry in Qld is the largest non-
government employer and the second largest contributor to Gross State Product 

(next to manufacturing).  Nationally, the community services and health workforce 
has grown at 6% per year in the last 5 years, which is three times the national 

growth rate for all other industries combined. 
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What’s coming up from the 
DSQ Quality Team? 

 
·  A series of resource kits to support 

services to work through the steps 
for implementing the Disability 
Sector Quality System 
 

·  A plain English version of 
Procedure 28 (the JAS-ANZ 
General Requirements for Bodies 
Auditing and Certifying Disability 
Support Services in Qld)  
 

·  Information and resources for 
service users and families 
 

·  Training for lead auditors and audit 
trained service users 

 

The ACROD Quality Update is produced by the ACROD Quality Project Team  and is available on 
line with other, related documents, fact sheets and further information on the Disability Sector 

Quality System at www.acrodqldquality.net or by contacting (07) 3366 4366. 

How do you get support from 
ACROD? 

 
The best way to get support from 
ACROD is through the ACROD quality 
website (www.acrodqldquality.net) or 
by calling the ACROD office on 3366 
4366.  The ACROD quality team 
consists of mostly part time project 
officers who each work across the 
state, rather than being assigned to a 
particular region.   
 
The first question we will ask when you 
get in touch is “have you looked at the 
DSQ resources and guide?”.  The 
second question will be “have you got 
together with your stakeholders 
(service users, families, committee and 
staff) to discuss the new system?”.  For 
tips on the latter, look on the resource 
page of the ACROD quality website.  
There is a sample workshop outline 
and other resources to support you to 
engage your organization in the 
process.  Feel free to download and 
modify these materials to suit your 
organization.  If you would like some 
support to do this, let us know. 
 
The ACROD quality project team is 
intending to support people through a 
flow of information and updates, and a 
range of resources and supports to 
supplement materials provided by 
DSQ.  The support strategies may 
include the facilitation of workshops or 
presentations at meetings with groups 
of services.  They may include the 
development of specialized resources 
or one off, more individualized 
responses to need.  They may include 
the facilitation of mentoring, peer…�  

� review activities.  Support strategies 
will not include hands on assistance 
with the development of systems or 
policies.  At all times, the ACROD 
quality team will attempt to provide 
support in alignment with the broader, 
ongoing support provided by the 
Community Resource Officer network. 

What’s coming up from the 
ACROD Quality Team? 

 
·  Discussion forums on the website 

(www.acrodqldquality.net) 
 

·  A range of information packs 
(including workshop formats and 
handouts) on topics such as 
committee development, policy and 
procedure review, recruitment and 
selection, stakeholder engagement, 
person-centred planning, induction, 
training and development etc. 
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