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What is the ACROD Quality Update?

The ACROD Quality Update is a publication for Disability Service Providers
providing the latest information about the Disability Sector Quality System and the
activities of the ACROD Quality Project Team.

Detailed Implementation Plan Workshops

DSQ has released their Detailed Implementation Plan following consultation with
regional offices and the ACROD Quality Project Team. The Detailed
Implementation Plan expands upon the information provided by services in the
Readiness Reckoner in December, 2004.

DSQ is seeking further clarification of certification dates and the activities that
services intend to complete prior to certification. This is a valuable opportunity for
services to establish a framework for the implementation of their quality system.
This should help in maintaining momentum and providing signposts for progress in
implementation.

It is important to note that although the plans will be submitted to DSQ (via your
local Community Resource Officer), there is no “approval” process, and the plans
will belong to each individual service.

It is envisaged that submission of the plans will be the trigger for the release of the
next round of financial support from DSQ (non-recurrent grant for 2005/2006).

ACROD has developed a one day workshop aimed at assisting services to
complete their implementation plans. The workshop is aimed at Managers,
committee members, members of quality steering groups, quality co-ordinators and
other staff with relevant roles and the authority to develop a comprehensive
implementation plan, including a detailed budget. It is expected that there will be
multiple participants from any given organisation.

ACROD will be running workshops across Queensland throughout July and will be
contacting services during June to discuss local requirements. Should you wish to
discuss the workshops, dates for your region or particular needs that you may have
in attending the workshop then please contact our office on (07) 3357 4188.

The ACROD Quality Update is produced by the ACROD Quality Project Team and is available on
line with other, related documents, fact sheets and further information on the Disability Sector
Quality System at www.acrodgldquality.net or by contacting (07) 3357 4188.
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ACROD Quality Project Extension

Due to a very positive response from
both service providers and regional
DSQ staff the ACROD Quality Project
has been extended until June 2006.

The team will continue to offer support
to services in both metropolitan and
regional Queensland.

We are able to offer support via email,
phone, or face to face contact
depending upon the needs of your
organisation. We are more than happy
to facilitate workshops or information
sessions across a broad range of
topics relating to the DSQS.

To contact a team member give us a
call on (07) 3357 4188 or visit
www.acrodgldquality.net

ACROD Team Welcomes Michelle

ACROD (QId) has been fortunate to
secure the services of Michelle
Weathered. Michelle resides in the
Mackay District and has a back ground
in Disability and Community Services.

Michelle brings well established skills in
the area of Policy & Procedure
development and will be a full time
addition to the ACROD Quality Team.

Michelle will be available to support
services across Queensland.

IT Resources Update
Discussion forums

ACROD opened online discussion
forums this week to enable service
providers to share ideas and ask
questions about the Disability Sector
Quality System.

The forums aim to create an
environment where services can be
open and honest about their difficulties
(and success stories!) with the DSQS
and the implementation process.

Access is via the Have Your Say page
of our website www.acrodqgldquality.net
Your user name and password will be
the same as for the website.

Information Kits

ACROD has develop a number of
Information Kits to assist services in
implementing the DSQS, topics
include:

Induction

Networking and Mentoring
Person Centred Planning
Policy & Procedure
Recruitment & Selection
Training & Development

Kits contain information and workshop
material. They can be downloaded
from www.acrodgldquality.net
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